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Thank you for choosing the device myPhone Prime Plus. Please read this manual 

carefully. 

Manufacturer's data 

myPhone Sp. z o. o.  

Nowogrodzka 31 st. 

00-511 Warsaw Poland 

Hotline: (+48 71) 71 77 400 

Email: pomoc@myphone.pl 

Homepage: http://myphone.pl 

Safety notes 

 No part of this User Manual shall be copied, distributed, translated or 

transmitted in any form by use of any electronic or mechanical means, including 

photocopies or registering/storing in any storage systems without prior written 

consent of myPhone company. 

 Read these simple guidelines. Not following them may be dangerous or illegal. 

 Do not switch on the phone when the use of mobile phones is prohibited or if 

it might cause interference or danger. 

 Do not use the mobile phone while driving a car. 

 All wireless devices may be susceptible to interference, which could affect 

performance of the device. 

 Switch OFF your telephone in a plane since it may disturb the operation of other 

equipment located therein. The telephone may interfere with operation of the 

medical equipment in hospitals and health protection entities. Abide by any 

kinds of bans, regulations and warnings transferred by the medical staff. 

 Only qualified personnel may install or repair this product. Repairing by an 

unauthorized service may cause a phone damage and warranty loss. 

 Avoid exposing the battery to very high/low temperatures (below 0°C/32°F and 

over 40°C/104°F). Extreme temperatures may influence capacity and battery 

life. Avoid contact with liquids and metal objects as it may cause partial or 

complete battery damage. The battery should be used according to its purpose. 

Disconnect an unused charger from mains supply. Excessive charging the 

battery can cause damage. Therefore, a single battery charge should not last 

longer than three days. In case of a damage the charger should not be repaired 

but replaced with a new one. Use only original myPhone accessories available 

mailto:pomoc@myphone.pl
http://myphone.pl/
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with your phone. Installing an incorrect battery type can cause explosion. 

Please dispose of battery according to the instructions. In a case that the 

charger wire is damaged, it should not be repaired but the charger should be 

replaced with a new one. Use the original manufacturer’s accessories only. 

 Making alarm calls may not be possible in some areas or circumstances. It is 

recommended to find an alternative way to notify emergency services if you are 

going to undeveloped or remote areas. 

 Do not immerse or expose your phone to water or other fluids, as well as avoid 

using your phone in high humidity environments. Water particles may result in 

occurrence of moisture inside the device and this is not of any positive impact 

upon operation of electronic components.  

 The phone is not a toy. The memory card and the SIM card are small enough 

and may be swallowed by a child or result in its choking. Keep the device and 

its accessories out of reach of children. 

 Before you use the device refer to information about safety precautions and 

instructions for using the phone. The descriptions in this manual are based on 

the default settings of the phone. The latest version of the user manual can be 

found on website: www.myphone.pl. 

 Depending on the installed version of the software, service providers, SIM card 

or country, some of the descriptions in this manual may not match your phone. 

 Always turn off the phone while refueling your car on petrol station. Do not use 

your phone close to chemicals. 

 In the European Union Member States, a WLAN network may be used indoors 

without any restrictions. In France, a WLAN network may not be used outdoors. 

 The device should not be operated by persons (including children) of limited 

physical or mental predispositions, as well as by persons of no earlier 

experience in operation of electronic equipment. They may use the device only 

under supervision of persons responsible for their safety. 

 To avoid hearing damage, do not use the device at high volume levels for a long 

period of time, do not put operating device directly to the ear. 

 To avoid any damage to your sight, do not look closely at an activated flash light. 

A powerful ray of light may lead to a permanent damage to your eyes. 

 The producer is not responsible for any consequences of situations resulting 

from improper use of the device or failure to follow the recommendations. The 

software version may be updated without previous notification. 

myPhone PRIME Plus contents 

Before you start using your phone, make sure all of the following items are included 
in the box: 
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 mobile telephone myPhone PRIME Plus 

 wired headset 

 mains charger (adapter + USB wire) 

 operating instructions 

If any of the above items is missing or damaged, please contact your dealer. 

There is a sticker containing the IMEI and serial number on the packaging of myPhone 
PRIME Plus set. We advise you to keep the packaging for a case of a possible 
complaint. 

Therefore, it is recommended to keep the packaging in case of any complaint. Keep 
the container out of reach of children. 

myPhone PRIME Plus appearance 

 

No. Symbol Function 

1 
 

5” LCD screen 

2 
 

Internal speaker 

3  Brightness and proximity sensors 

4 
 

Front 5 Mpx camera 
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5 
 

Headphone jack 3.5mm mini jack 

6 
 

Multifunctional microUSB socket 

7 
 

Back 8 Mpx camera 

8 
 

LED Flashlight 

9 
 

Volume buttons Up/Down 

10 
 

On/Off/Lock button 

11 
 

Menu button 

12 
 

Home button 

13 
 

Back button 

14 
 

Microphone 

15 
 

Main speaker 

Specification 

Display 5.0” HD 1280x720 px, IPS, G+FF 

System on Chip Quad Core ARM Cortex A7 MT6580 

Main Camera 8 Mpx AF with LED flashlight 

Front Camera 5 Mpx  

RAM 2 GB 

ROM 16 GB 

Memory cards microSD up to 32 GB 

Operating System Android 6.0 Marshmallow  

Dual SIM Yes  

Sockets microUSB; minijack 3.5 mm  

Connectivity Wi-Fi 802.11 b/g/n, Bluetooth 4.0, GPS 

GSM 850/900/1800/1900 MHz  

WCDMA (3G) 900/2100 MHz  

Battery 2500 mAh Li-ion 

Charger input characteristics 100-240 V~ 0,15 A 50/60 Hz 

Charger output 

characteristics 
5 V  1 A 

Dimensions 144.5 x 71.8 x 9.0 mm 

Weight 215 g 
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First steps 

SIM card installation 

myPhone PRIME Plus was made in Dual SIM technology, which enables the use of two 

mobile networks simultaneously. To correctly insert SIM card(s) you must: 

 Turn off the phone. 

 Gently open the back cover, make sure not to damage any part of the device. 

 Insert a SIM card(s) in the tray(s) using specially prepared guides. 

 Close the back cover, make sure not to damage any part of the device. 

Do not install hollow (with no card) micro-SIM card adapter in your smartphone. This 

will cause a jam. Attempt to draw jammed adapter back from the slot can cause 

mechanical damage of the phone. If SIM card adapter deadlocks in the socket, you 

should contact an authorized myPhone service! 

Memory card installation 

The phone memory can be expanded with memory cards. On your memory cards, you 

can store data such as, photos, movies, music files, text files etc. Remember to use 

only memory cards recommended by the manufacturer, usage of other types of 

memory cards than microSD with the recommended capacity may result with 

irreversible damages to this machine or the corruption of your stored data. 

To properly insert a memory card: 

 Turn off the phone 

 Gently open the back cover, make sure not to damage any part of the device. 

 Insert a microSD card as in the picture located in the slot. 

 Close the back cover, make sure not to damage any part of the device. 

Do not remove the memory card, when information is moving on it or used by the 

device. This may lead to data loss or card/device damage. 

Do not touch the gold memory card pins with your fingers or any other metal objects. 

If the phone is dirty, wipe it with a soft cloth. 

Battery installation 

Turn off the phone and unplug the charger to remove the battery. Use only batteries 

and chargers that are approved for use with this model. Using your fingernail in the 

designed slot, pry the cover open. Make sure not to damage any part of the phone, 

insert the battery. Battery contacts must touch the contacts in your phone. Do not 

touch the gold pins with your fingers or any other metal objects. Close the battery 

cover and make sure not to damage any part of the device.  

First use of a new SIM card 

Enter 4-digit PIN code and confirm. Be aware that the PIN is a 4-digit number, you have 

only 3 attempts to input it correctly. After the third incorrect entry, the SIM card might 
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be unlocked only via entering the PUK code. The terms PIN and PUK pertain to the 

documentation received from your mobile operator. 

Turning on/off the phone 

To turn on the phone press and hold (for about 3 seconds) the on/off/lock key. To turn 

the phone off press and hold (for about 3 seconds) the on/off/lock key and select: 

[Power off]. 

Charging the battery 

Remember to use only batteries, chargers and cables recommended and approved by 

the manufacturer for this model. Using incompatible chargers, cables or batteries can 

cause an explosion or damage your device. When the battery is discharged, 

appropriate message will be displayed. To continue using the device, you must charge 

its battery. After a full discharge of a battery, your device must be charged for at least 

a few minutes before turning your device on. Replace or deliver the battery to the 

service center in case of any problems with it. 

To properly charge the battery you must: 

 Plug the charger into the device’s microUSB socket. Remember that improper 

connection of the charger (USB cable) can damage the unit or AC adapter. Any 

damage resulting from improper handling are not covered by the warranty. 

 Connect the charger to the AC outlet. Once you start charging the battery, in 

the upper right corner of the screen the battery icon will change to an animated 

lightning symbol, if the device was turned off it should appear as an animation 

depicting the level of battery charge. 

During the charging process, the device may heat up. This situation is completely 

normal and it should not affect the lifespan and efficiency of your device. 

 When the charge level reaches 100% it means that the battery has been 

charged and the process should be finished. 

 Plug out the charger from the AC outlet and from the device. 

In case of any problems with the charging process, both the device and its charger 

should be delivered to the manufacturer’s service. 

Connection with a computer 

To connect myPhone PRIME Plus to a computer with the operating system Microsoft 

Windows XP/VISTA/7/8/10/, use the USB cable included in the box as follows: 

 Connect the USB cable to the multifunctional microUSB socket. 

 The other end of the cable put into the USB port on your computer. 

 When the device is connected, the appropriate notification will appear on your 

computer screen. 
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 On your phone, swipe from the top edge to the bottom and click "USB charging 

mode." There are more options. 

 To upload files, select "File Transfer". 

 From the window that should appear on your computer screen, select "Open 

device to view files". 

 Now you can exchange files between your phone and computer. 

Indicator icons 

Various information may appear on your notification bar, most of them will pertain to 

apps that were preinstalled on myPhone PRIME Plus. The indicator icons that will most 

commonly occur on top of your screen are as follows: 

Icon Description 

 
The battery charge 

 
Icon active connection to the Wi-Fi network 

 New e-mail 

 New SMS 

 Icon Signal strength of the cellular network 

 
A missed call 

 
The ongoing call 

 The call on hold 

 A device connected to the computer 

 Bluetooth activated Icon 

 Alarm activated 

 
Flight mode 

 
Handsfree 

 
Active roaming 

 Profile set to sound vibrations 

The presented icons may vary from those that will be displayed on your screen. This 

depends on the version of your soft and launcher of your device. 
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Download application 

You can greatly expand the capabilities of your device by installing additional 

applications. Please be aware that applications installed from questionable sources 

may put your phone at risk. It is recommended to use the service [Google Play] to 

install additional apps. 

To use [Google Play], create your own account there and select the application from 

the menu [Play Store]. 

Search for the desired application using an icon with a magnifying glass or by moving 

the tabs in [Play Store], then press [Install]  [Accept]. 

After that, the processes of downloading and installation will start automatically. 

If the notification is enabled, at the end of downloading and installation of the 

application, the notification will appear on the status bar. 

To run the application, you have installed on your device, press its icon located in the 

menu. 

To install applications downloaded from other sources, select [Application menu]  

[Settings]  [Security]  [Unknown sources] and move the slider to the right. 

Remember that unauthorized sources may install on your device additional malware 

and/or spyware software. 

Internet 

To connect your device to a Wi-Fi network:  

 Select [Application menu]  [Settings]  [Wi-Fi] and move the slider to the 

right (turn on). If you want to add or enter a new Wi-Fi network, press the Menu 

button and select [Add network] or [Refresh]. 

 Field at the bottom shows a list of available Wi-Fi networks, the status of the 

connection between the device and your network is indicated by an icon 

depicting signal strength. Security password is presented with a padlock visible 

at the bottom right side of an icon. 

 If the Wi-Fi network is protected with a password, when you try to connect to 

it you must enter your password using the virtual alphanumeric keypad. 

Bluetooth 

[Menu] → [Settings] → [Bluetooth] 

The phone has a built-in Bluetooth technology. Bluetooth range is approximately 10 

m, and is dependent on various conditions (obstacles, electromagnetic interference, 

etc.). Remember that if Bluetooth is activated your phone uses more power, thus the 

battery life will be shortened.  

To activate Bluetooth, go to: 

 [Menu]  [Settings]  [Bluetooth] and turn the switch on.  
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To send files, after Bluetooth activation go to: 

 [Menu]  [File Manager], long press the file that you are willing to send.  

 Press  and select Bluetooth. 

 Press a desired device name from the list to pair your phone with the selected 

device. On the paired device, there might be a necessity to input 4-digit 

numbers that should be displayed on a pairing device. After a successful pairing, 

the file will be send automatically. 

To receive files, press: 

 [Menu]  [Settings]  [Bluetooth] and turn the switch on. 

 Pair your phone with a desired device. After a successful pairing, the file will be 

downloaded and saved in your phone’s memory automatically (downloaded 

files may be found in: [Menu]  [File manager]  [Internal storage]  

[Bluetooth]). 

Troubleshooting 

If you have any problems with your device, make a backup of your important data 

(contacts, SMS messages, pictures, videos, music, etc.) and then restart your phone 

or restore default settings. If the problem persists, read the tips below and follow the 

suggestions in the case of a particular type of problem. 

 SD memory card - verify if it is properly installed in the SD card slot. If the 

problem persists, use another SD card with proper class and capacity. 

 USB – verify if the phone is properly connected to another device. Check the 

USB connection type in your phone settings (the shortcut is available on the 

notification screen). If the problem persists, use a different cable. 

 Internet / Wi-Fi – check if the phone works in airplane mode which disables any 

wireless network functions. Check the network range. Check if the function is 

turned on in the phone and if the settings are set properly. Verify the 

correctness of the Wi-Fi logon password. 

 Bluetooth – check Bluetooth device visibility options. Make sure that both 

devices are in range of Bluetooth connection and that there are no obstacles 

between them (please note – some LCD monitors absorb magnetic waves). 

Make sure that both devices have enough free memory to share files. Make 

sure that both devices work in airplane mode (airplane mode blocks Bluetooth). 

 Sounds – make sure that the sound in the phone is not muted and check other 

sound settings. Verify if the plug is properly plugged in the minijack 3.5 mm 

socket. Some minijack plugs may vary and this might be a reason – try another 

cable. Verify another cable or use an adapter (not included). 

 Pictures and screenshots – verify if the camera lens is not covered. Verify if the 

device has sufficient free memory on the SD card or internal memory 
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(depending on the memory where pictures or screenshots are stored). Verify if 

the SD card is properly fitted. 

 Although the battery is charged, its level of charge drops continuously – turn 

off all options such as Wi-Fi, Bluetooth, Location and decrease the screen 

brightness (those options are the most power consuming), then use the 

airplane mode. Those simple steps speed up the phone charging. It is 

recommended to charge the device using the adapter, not the PC USB socket. 

 If the problem persists, contact the device manufacturer. 

Personal data and information protection 

 We recommend making regular backup copies of important data. The myPhone 

company is not responsible for any data loss. 

 Before the device is disposed of, erase all data ([App Menu]  Settings]   

[Backup and reset]  [Factory data reset]  [Reset phone]). In this way, you 

can protect your personal information from being stolen by unauthorized 

persons. 

 When downloading apps, read any information on the screen. Pay special 

attention to apps that require access to many functions or personal 

information. 

 Check the accounts regularly for unauthorized or suspicious use. If you find any 

trace of improper use of personal information, contact the service provider to 

delete or change the account details. 

 If your phone is lost or stolen, immediately change the passwords to accounts 

(Google, e-mail, social media, etc.) to protect personal information. 

 Try not to use apps from unknown sources. Lock the phone using a pattern, 

password or PIN code. 

 Do not distribute copyright protected materials. 

 Do not distribute any copyrighted contents without permission from the 

copyright owner. Failing to do so may lead to copyright infringement. The 

producer is not responsible for any legal consequences of illegal distribution of 

any copyright protected materials. 

Trademarks 

 Android, Google, Google Play, Google Play logo and other brands are 

trademarks of Google Inc. 

 Oracle and Java are registered trademarks of Oracle and/or its branches. 

 Wi-Fi® and Wi-Fi logo are registered trademarks of Wi-Fi Alliance. 

 All other trademarks are property of their respective owners. 
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SAR coefficient 

The SAR coefficient is a value that indicates the amount of radiation emitted by a 

telephone. The table below shows the maximum SAR coefficient values for the 

myPhone PRIM Plus telephone. 

 GSM 900 GSM 1800 UMTS BAND I UMTS BAND VIII 

HEAD 0.398 0.244 0.187 0.417 

BODY 0.997 1.154 0.990 0.762 

 

Proper disposal of the device 

The device has a crossed-out wheeled bin symbol, according to the European 

Directive 2012/19/EC on Waste Electrical and Electronic Equipment – WEEE. 

The products with this symbol should not be disposed of with other 

household waste. The user is responsible for disposal of used electrical and electronic 

equipment, delivering it to the reception point where such equipment is recycled. 

Storing this kind of waste in designated places and proper recovery processes help 

protect the natural resources. Proper recycling of used electrical and electronic 

equipment has a good influence on human health and the environment. To learn 

about the place and method of proper disposal of electrical and electronic equipment, 

the user should contact the proper authorities, waste collection point or vendor. 

Proper disposal of batteries 

According to 2006/66/EC Directive on battery disposal, the product is 

marked with symbol: The symbol means that batteries used in the device 

should not be disposed of with household waste, but according to the 

directive and local regulations. Do not dispose of the batteries with unsorted 

municipal waste. Battery users should use   available reception points of such 

elements that ensures return, recycling and disposal. Within the EU separate 

procedures of collection and recycling apply. To learn more about existing procedures 

of battery recycling, contact municipal authorities, the waste management institution 

or a landfill site. 

Declaration of conformity with European Union directives 

myPhone Sp. z o.o. hereby ensures and declares that the product 

complies with all relevant provisions of the European Directive 

2014/53/E. 
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